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Rules of Procedure 
 

 The hotel reserves the right to charge beforehand a bank deposit of the total 
amount of rates from the guests, according to the days of accommodation of 
the guest. The expenses with beverages, telephone calls, laundry and other 
services will be charge as soon as utilized. In case the guest do not follow these 
instructions, the room will considered vacant after midday of the last paid rate. 

 
 

 To meet the Secretariat of Public Security requirements, we ask to the guests 
the gentleness to fill correctly and in the correct spelling, the Police form 
completely. 

 
 The rates are considered from midday. In case the room is not available until 

the time according with the regulations, it will be charge another rate. If the 
guest needs to left the hotel after midday, communicate the reception that can, 
in case we necessity, occupy the room, removing the baggage e put them in the 
store. 

 
 We kindly ask you to request to close the bill or invoice upon 30 minutes before 

left, dial 9, avoiding unnecessary waiting in the reception. 
 

 We gentle ask to the guests, as soon as you left the room, close the doors, 
delivering the keys at the reception. 

 
 The hotel is responsible only for values and objects left in the manager safe. 

We gently ask to the guests to lock your baggage, if you prefer leaving any 
value object in the apartment. 

 
 Clothes and objects left or forgotten in the hotel will be keep, available to their 

owners within 60 days. After this period, the hotel can find a better way to it. 
 

 The parking lot is outsourced and its use is optional to the guests with no 

additional rate. The guest is responsible to park the vehicles.  

 

 The hotel direction is not responsible for eventual damages and theft occurred 

in guest’s vehicles left in the parking lot. 

 

 Any damage in the furniture, equipments and objects of the hotel will be added 

to the guest account.   

 

 Visits will be hosted at the reception of the hotel, it is prohibited the permanence 

in the room. 
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 If you need information about the city, services, leisure, medicines, medical 

care, mechanical, we kindly ask to the guests get the information at the 

reception. 

 LAUNDRY 

Please, fill the form in the room, put it inside the laundry bag and leave it in the 

reception until 10:00 a.m.. It will be delivery back in the same day until 7:00 p.m. 

 

 BREAKFAST 

It is served in the ground floor from Mondays to Fridays from 6:00 to 10:00 a.m., on 

Saturdays, Sundays and holidays from 6:30 to 10:30 a.m. 

 

Room service has an additional charge for each person, informed on the menu. 

 

 We request guests to inform the minibar consumption when closing the 

account. 

 

 The hotel do not accept any kind of animals. 

 

 It is expressly prohibited cooking, washing or ironing inside the rooms. 

 

 In respect of all guests in the hotel, we ask gently to keep silence after 10:00 

p.m. 

 

 The solution of misconduct of these regulations is responsible of the Hotel 

Direction. 

 
 

 

We wish to all a great stay. 
We thank you to choose our services 

We are always glad to serve you. 
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